
State Family Readiness Office 
 

1-800-589-9914 
 

(614-302-8228 - 24 Hour Line) 
 

www.ong.ohio.gov/family 
 

LTC Robert Bramlish 
Director 

1-800-589-9914 
Fax: 614-336-7115 

 
CPT Katie Enochs  
Assistant Director  
614-336-7192 
614-302-8228 

 
Diana Whatmough  

Family Readiness Assistant 
614-336-6077  
330-523-0055 

 
Larry Hale 

Family Assistance Center (FAC)  
Coordinator 
614-336-7031 

 
Sue Ann Carroll 

State Youth Coordinator  
1-877-460-2177 

 
Erin Berry 

OMK Youth Program Specialist  
614-336-7314 

 
If you or your organization would 
like to support Military Families, 

please contact our ISFAC             
coordinator at:  
614-336-7319 

Joint Family Support  
Assistance Program 

 

Mike Magnusson 
Military OneSource Consultant  
Regional expert on resources within the com-
munity and connecting Service Members’ 
Families with these resources. 
614-336-7319 or 740-294-4398 
 

Military Family Life Consultant 
Individual, couples, and family counseling as 
well as educational programs concerning life 
skills and military lifestyle topics.  
614-336-1413 
 

Tom Whiteman 
Military Child/Youth Consultant 
Counseling and educational programs focused 
on military children/youth & families.  
614-336-7479 or 614-787-4022 
 

Terry Dean 
Transition Assistance Advisor 
Conduit between veterans and resources 
around the state.  Aids the transition of veter-
ans back into local communities, ensuring 
timely, accurate and appropriate services are 
rendered. 
614-336-7349 
 

Jim Strause 
Program Manager 
American Red Cross Partner 
Serves as a liaison between the Family Readi-
ness program and the 52 local American Red 
Cross chapters located throughout Ohio.  
614-336-6000 Ext. 1414 
 

Military OneSource: 1-800-342-9647 
Military OneSource is a 24/7 service avail-
able at no charge to Active Duty, Reserve 
and National Guard Service Members and 

Families. 
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State Family Readiness Program Office 

Columbus

1-800-589-9914

24 Hour Family Programs Number

614-302-8228
www.ong.ohio.gov/family

Director - LTC Robert Bramlish 

State Youth Program Coordinator 

1-877-460-2177

24hr. Joint Operations Center 

1-888-637-9053

OHIOCARES 800-761-0868

Region 2 - Chillicothe &  

Portsmouth

Family Assistance Center

1-866-270-8283

Region 3 - Cincinnati

Family Assistance Center 

1-866-278-5757

Region 4 - Kettering

Family Assistance Center 

1-866-278-5759

Springfield

178th  Fighter Wing

Family Programs 

Coordinator

1-800-851-4503 x2583

Region 5 -Bowling Green

Family Assistance Center 

1-866-278-5755

Toledo

180th Fighter Wing

Family Programs 

Coordinator

1-800-495-4250 x4550

Mansfield

179th Airlift Wing

Family Programs 

Coordinator

1-800-642-8365 x600

Region 1 - Akron/Canton

Family Assistance Center 

1-866-278-5756

Region 6 – Columbus

Family Assistance Center

1-800-589-9914

Rickenbacker

121st Air Refueling Wing

Family Programs Coordinator

1-800-377-5570
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Family Assistance Center 

Locations: 

Region 1: Canton/Akron 
5999 Airport Dr, NW 
North Canton, OH  44720 
 
Region 2: Portsmouth 
2154 Narrows Rd 
Chillicothe, OH 45601 
 
Region 3: Cincinnati/Hamilton 
3000 Symmes Rd 
Hamilton, OH 45015 

Region 4: Dayton/Kettering 
2555 County Line Rd 
Kettering, OH  45430 
 
Region 5: Toledo/Bowling Green 
1241 West Newton Rd 
Bowling Green, OH 43402 
 
Region 6: Columbus 
2825 West Dublin Granville Rd 
Columbus, OH 43235 
 

Wing Family Program Coordinator  Locations: 

Mansfield—179th AW 
1947 Harrington Memorial Rd 
Mansfield, OH 44903 
 
Springfield—178th FW 
5319 Regula Ave 
Springfield, OH 45502 

Toledo—180th FW 
2660 South Eber Rd 
Swanton, OH 43558 
 
Columbus—121st ARW 
7370 Minuteman Way 
Columbus, OH 43217 

Our regional Family Assistance 
Centers and Wing Family Pro-
grams Coordinators are highly 
trained professionals who pro-
vide information, resources, 
referrals and assistance to all 
Service Members and Families 

before, during and after         
deployments, or whenever 

there is a need  

 

Types of assistance we provide: 
•Emergency Family Assistance 
•Education Resources 
•Mobilization Information 
•Personal Outreach Calls 
•Reunion & Reintegration Services 
•Youth Programs 
•Family Readiness Group Assistance 
•Veterans Assistance 
•Obtaining Military ID Cards 
•TRICARE Referral Assistance 

Please contact the Family Assistance 
Center or Wing Family Programs  
Coordinator within the Region you live 


