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Visit www.Tricare.mil/select for more information and costs



www.Tricare.mil/findaprovider

www.tricare.mil/providers



www.tricare.mil/costs



www.tricare.mil/forms

www.dmdc.osd.mil/appj/bwe



www.tricare.mil/tya



• Go to www.usfhp.com to find 
out if you are in a designated 
USFHP area or to enroll in 
USFHP
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www.addp-ucci.com or 1-866-984-2337

www.tricare-overseas.com



www.tricare.mil/tdp



www.militaryonesource.mil/efmp
www.tricare.mil/echo
www.tricare.mil/autism
www.tricare.mil
www.tricare.mil/publications
www.tricare.mil/media
www.humanamilitary.com
www.tricare-east.com
www.tricare-west.com
www.tricare-overseas.com
www.tricare.mil/contactus
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https://www.ong.ohio.gov/programs/yellow-ribbon/index.html


TRICARE is available worldwide and managed regionally. There are two TRICARE regions in 
the United States—TRICARE East and TRICARE West—and one overseas region with three 
areas—TRICARE Eurasia-Africa, TRICARE Latin America and Canada, and TRICARE Pacific. 
Benefits are the same regardless of where you live, but there are different customer 
service contacts for each region.

Health Net Federal Services, LLC administers the benefit in the West Region and Humana 
Military administers the benefit in the East Region. Both regional contractors partner with 
the Military Health System to provide health, medical, and administrative support 
including customer service, claims processing, and prior authorizations for certain health 
care services. 

TRICARE East Region
Humana Military
1-800-444-5445
www.HumanaMilitary.com
www.tricare-east.com

TRICARE West Region

Health Net Federal Services, LLC
1-844-866-9378
www.tricare-west.com
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You must be registered in the Defense Enrollment Eligibility Reporting System, or DEERS, 
to determine eligibility to access TRICARE. DEERS is a database that stores and reflects 
the eligibility status for TRICARE benefits of service members and their dependents 
worldwide. After you are registered in DEERS, you can get a uniformed services ID card.

‒ Sponsors are registered in DEERS by their uniformed service personnel office.

‒ Sponsors must add their family members in DEERS for them to determine eligibility to 
access TRICARE. If a sponsor is not available, a person with power of attorney from the 
sponsor may add family members to DEERS.

To add family members, go to an ID card office. You can find an office at 
www.dmdc.osd.mil/rsl

Continued on next page
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You must have appropriate paperwork, such as a marriage certificate, birth certificate 
and/or adoption papers.

Once added, family members age 18 and older may update their own contact 
information.

You must update DEERS when you have life changes, such as moving, getting married or 
divorced, or adopting or having a child.

Go to https://milconnect.dmdc.osd.mil to check your eligibility and update your contact 
information. You can also update your information by phone or fax or by going to an ID 
card office. Log in using your Common Access Card, or CAC, Defense Finance and 
Accounting Service, or DFAS, myPay PIN, or DoD Self-Service, or DS, Logon.
For more information, go to www.tricare.mil/deers



TRICARE has many programs that let National Guard and Reserve members and their 
families have continuous coverage throughout the TRICARE-eligibility lifecycle. 
When active duty orders for more than 30 days are received, sponsors and family members 
may become eligible for premium-free, active duty TRICARE benefits. These benefits 
continue throughout active duty service. 
Once active duty ends, sponsors and family members may become eligible for transitional 
benefits. Transitional benefits include the premium-free Transitional Assistance 
Management Program, or TAMP, and the premium-based Continued Health Care Benefit 
Program, or CHCBP.
Non-activated members of the Selected Reserve may qualify to purchase TRICARE Reserve 
Select, or TRS, for themselves and their family members.
TRS is a premium-based health care plan that gives beneficiaries the freedom to choose 
TRICARE-authorized providers and use TRICARE’s pharmacy benefit.
During this time, service members may also have line of duty, or LOD, care, which is limited 
to injuries, illnesses or diseases incurred or aggravated when drilling or called or ordered to 
service for 30 days or less.
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TRICARE offers prescription drug coverage and many options for filling your prescriptions. 
Your options depend on the type of drug your provider prescribes. The TRICARE 
pharmacy benefit is administered by Express Scripts. To learn more, go to www.express-
scripts.com/TRICARE or call 1-877-363-1303. 

You have the same pharmacy coverage with any TRICARE program option. If you have 
USFHP, you have separate pharmacy coverage.

To fill a prescription, you need a prescription and a valid uniformed services ID card or 
CAC.

Military pharmacies are usually inside military hospitals and clinics. Call your local military 
pharmacy to check if your drug is available. Go to www.tricare.mil/militarypharmacy for 
more information.
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The TRICARE Pharmacy Home Delivery option must be used for some drugs. You will pay 
one copayment for each 90-day supply. For more information on switching to home 
delivery, go to www.express-scripts.com/TRICARE or call 1-877-363-1303.

You may fill prescriptions at TRICARE retail network pharmacies without having to submit 
a claim. You will pay one copayment for each 30-day supply. Go to 
www.tricare.mil/networkpharmacy to find a TRICARE retail network pharmacy. 
At non-network pharmacies, you pay the full price for your drug up front and file a claim 
to get a portion of your money back. 

Your pharmacy will most often fill your prescription with a generic drug. If you need a 
brand-name drug, your provider can send a request to Express Scripts.

For more information and costs, go to www.tricare.mil/pharmacy



When a service member receives active duty orders for more than 30 days for a 
preplanned mission or delayed-effective-date orders in support of a contingency operation, 
the service member is covered as an ADSM. Eligible family members are covered as 
ADFMs.
They are eligible for early eligibility benefits either the date the orders are issued or 180 
days before the active duty period begins; whichever is later.
Note: If a service member was enrolled in the TRICARE Dental Program, or TDP, while 
inactive, the member will be automatically disenrolled and covered as an ADSM.

If a service member lives or works within 50 miles of a military dental clinic, the member is 
required to seek dental care from that military dental clinic.

The Active Duty Dental Program, or ADDP, is a DoD dental program. The benefit is 
administered by United Concordia Companies, Inc., or United Concordia, which provides 
civilian dental care to service members who live and work in remote locations or obtain 
referrals from their military dentists. 

Continued on next page



To see a civilian dentist through the ADDP, an Appointment Control Number, or ACN, 
authorizing the care is required.
If referred by a military dentist, he or she will provide a Referral Request Confirmation with 
the ACN.
If living in a remote location, fill out an ACN Request Form available on the ADDP website. 
From there, make the appointment or have an ADDP Dental Care Finder make the 
appointment.
The ACN is only valid for the service specified in the referral confirmation, so make sure to 
get another referral if additional services are needed.
For more information about ADDP, visit www.tricaremil/addp
Note: The ADDP is only available in the United States and U.S. territories of American 
Samoa, Guam, the Northern Mariana Islands, Puerto Rico, and the U.S. Virgin Islands.
Contact International SOS Government Services, Inc., the administrator of the TRICARE 
Overseas Program benefit, to coordinate dental care in remote overseas locations.
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